
Seven years review of a BBB ZCT Hub employee 

 

 

June 2013  

We moved to Bromley by Bow when my parents split up last year. My mum and I moved in with my 

Aunt and her two kids in a recently renovated flat, run by Poplar Harca. I've hooked up with a group 

of kids who I met through the BbB centre, we normally play in the park if the weather’s good and it's 

open, but more typically play video games around at people's flats until we are kicked out.  

We've started to discuss careers and jobs at school. There are a number of open days for various 

things, but some of the kids I hang around with went to them last year or the year before and they 

say they are a waste of time. I don't think I'll go to the college open day as school’s not really for me 

and I've already been warned by my teacher that if I don't change I won't get the grades.  

I wanted to go into Construction like my dad, but he's been out of work for a while now and says it’s 

a waste of time learning a construction trade, because they don't take on trainees and there's no 

investment into training like there used to be. He says there are no jobs for young people or old 

people (like him). He used to run his own successful building business before he moved here, now all 

he wants to do is go home. Mum says I'm not allowed to go with him though.  

My friends and I get by on odd jobs and casual work for some local business. Whilst I'm still at 

school, my mum says its ok, but she says when I leave I need to 'pull my weight' and pay into the 



family piggybank, especially as she'll lose her benefits when I'm 16. So most of the time I keep about 

any work, especially as it sometimes means skipping school. I heard my Aunt saying to my Mum that 

she hopes I don't go to college as it will help in making ends meet.  

There's talk of a new Tesco's opening sometime soon - should be finished by the time I leave school, 

just in time to give me a job. I'm sure they'll recognise my potential and make me store manager in 

record time.  

 

June 2020  

The last seven years have been ups and downs, but overall has been good. Following my exams I 

didn't do well and struggled through. I was out of work the moment I was out of school. I did do 

some vocational courses, but they weren't really in anything I wanted to do, so I ended up missing 

most of it in order to do a bit of casual work in a nearby warehouse and another one doing ceiling 

fixing for a contractor in Stafford's new offices.  

I was put onto a new scheme for unemployed young people and it was through this that I got put in 

touch with the Zero Carbon Transport Hub. They offered me paid work plus some skills training, it 

was not great pay, but as a new company right on my own door step I didn't have anything to lose 

and it was better than stacking shelves on minimum wage.  

My day typically involves getting up and out by 8am, heading down to the ZCT Hub yard, a few 

hundred metres from my front door. The deliveries that arrived yesterday have been moored at the 

quay overnight and I'm responsible for scanning in the inventory that's been delivered then using 

the lifting equipment to unload the cargo. This normally takes until late morning, when we swap 

shifts.  

I spend the later part of the morning in the e-waste workshop where the 'tech city' waste gets 

transformed into hardware components before being sent to the Birmingham ZCT Hub. This 

separates processors, transformers and other hardware for re-use in obsolete equipment from 

components to be recycled. To begin with the job is stripping and breaking up of ICT waste, which is 

where I started in my first few weeks, but after training I saw other areas of the hub that interested 

me. I still spend some time here because I understand how the recycling works and have started 

helping to train some of the new comers.  

For lunch I pop to the local cafe, sharing a break with a couple of other trainees who I've worked 

with for nearly five years. The Bonanza cafe offers a bit of something for everyone's taste and a 

couple of my friends from school days work in here, so we always get a good deal.  

Its good to catch up as we don't see each other that much now days; Mo was more interested in the 

canal barges and so trained in the maintenance side of the hydrogen powered motors and charging 

system, whilst Tara loved being a cycle courier and being out and about, so she's doing that whilst 

also learning the business management module of ZCTH's training scheme.  

In the afternoon I'm back in the Salvage Yard. Rod who runs the yard has me shifting roof tiles and 

slates most of the afternoon using the fork lift. There's a lot of traders who have caught on to the 



good deals that the yard has to offer, especially as the reuse of building materials has recently been 

boosted by being VAT free to suit the green agenda. Rod tells me the construction training centre for 

'sustainable materials' has been given funding, so they'll be looking for some new recruits for that - 

do I know anyone interested?  

This evening I go back home where I have dinner with my Aunt as Mum’s out at work (at a food stall 

she started with a friend). She appreciates the extra money I add to the house, it's a big chunk of my 

income but I get by – it’s not enough to move out and the flat is now full with three grown kids and 

my Mum and Aunt.  

I go out and see my friends in the evening, it is another warm summers evening with little chance of 

rain. I shouldn’t complain but it’s making the air quality pretty unbearable and my Mum’s allotment 

isn’t looking good at all. Mo was telling me the ‘Fossil Fuel Free Vehicle (FFFV) Legislation’ coming 

into place soon should help on both fronts, improving air quality and reducing CO2 emissions.  

As we walk to the Bonanza food festival I tell my friends about the training centre, offering to put a 

good word in at the ZBT Hub if he wanted to move from Tesco's check-in tills (he says maybe).  

I guess seven years ago I wouldn't have placed myself as a quay-side handler in an Architectural 

Salvage Yard, and I don't see myself doing it in another seven years’ time. I'd like to have some more 

money coming in and I'd like to think of moving into my own place sometime soon. I should finish 

my training soon and think I'll make an assessment on what to do then.  

 

June 2027  

I've been at the ZCTH for 11 years and 6 months now. Time seems to have flown past. I started in the 

e-waste workshops and moved on to the Architectural Salvage Yard where I learnt skills in the 

quayside loading equipment, ICT technology and CAD/CAM processing for the recycling equipment. I 

was spending a lot of the day running the yards stock and keeping stuff coming in and out of the 

yard.  

About 5 years ago I wanted to have a bit more variety and options on what I was going to do with 

my life, so I opted for some additional vocational training but the next level up in the new 

Construction Centre for Sustainable Materials. It turned out I did know someone suitable to work 

there, my Dad! He had skills from home that were relevant as well as understanding the UK 

construction industry. He helped out on a couple of courses at first and then got a full time role in 

running the centres stocks and equipment, together with occasional guessed spots on specific 

subjects.  

I trained in some of the practical subjects such as (brick laying, substructure and ground works and 

demolition) but mixed them with some of the building management subjects (such as estimation, 

costing, surveying and business management). I finished these studies about 3 years ago and 

thought about leaving the ZCTH, but it was hard to find something that fitted me quite as well as 

what was on offer at the ZCTH.  

I spent a couple of years now out of the yard surveying materials, estimating values, logistics of 

getting them back to the yard and ensuring they were bought at the right price. This has given me a 



lot of travel experience and got me visiting the other ZCT Hubs that have sprung up around the 

country.  

I caught up with Tara the other day, she's still working for the ZCTH but out of the cycle centre so I 

don't see her very frequently at all, we've arranged to meet up some time soon. They are busy 

running jobs between Stratford's business quarter and the City, only coming back to the BbB yard 

when it needs to go airfreight. Tara did mention she was getting a position in the logistics centre 

where cycle jobs were booked together with the airfreight and the waterways.  

Mo left ZCTH after he finished his training about six years ago. He moved to Germany where the 

Electric Car caught on at a faster rate than it did in the UK, he says due to Government politics as 

much as consumer demand, the FFFV Legislation was ‘too little too late’ to give the UK the market 

edge it needed to bring the manufacturing skills back into the UK. His qualifications worked across 

the EU and it was a sought after skill in a few of the Low Carbon countries like Germany.  

I moved into a flat with a couple of friends about three years ago. Still in Bromley by Bow, near my 

Mum's place, so I see her a couple of times a week (for dinner mainly, or for washing). The place is 

an old flat done up several times now made into a three bed flat with small kitchen and barely 

enough space to bring friends home, but it's central to everything I need and is within my budget.  

This evening we are going into the main boulevard for some spicy food and some of the lively 

atmosphere generated by the food markets. Hopefully it won’t get washed out by the downpour’s 

again, but with the volatile weather over the last few summers who knows what it might do. I should 

see Mum's business down there but I think my cousins are left in charge now days, whilst she puts 

her feet up and enjoys the profits – and they’re undercover!  

 

June 2034  

Well it never ceases to surprise me how quick time flies. I'm married and moved into our own place 

about a year ago, one of the new places built along the canal and rain-gardens redevelopment. The 

ZCTH has now gone international, and things are getting busier by the day.  

The training centre is booming, with a reputation for training in low carbon construction materials. 

Links internationally has seen the centre and salvage yard expand into an assembly yard for offsite 

fabrication of cladding materials, mixing local sourcing, recycled components and the German 

quality of unitised cladding systems, shipped in using sea-freight or moved to site with LZCT blimps. 

A lot of renewable materials are bought in from East Anglia and Kent, whilst the reputation for 

affordable reused building materials is also maintained.  

We also did well out of the Thames Flood Barrier contract, awarded the supply of all recycled 

aggregates from local sources. We were clearly the best solution available and could handle the 

volume, collecting demolition waste via the waterways, breaking it up into aggregate in one of the 

satellite yards and then supplying it to the construction sites without any need for the use of fossil 

fuel.  

The new Flood Barrier now protects the area from flooding again and that has allowed a lot of 

development of the areas east and south of us that were damaged during the repeated flooding. 



People only seem to want to act once the damage has been done, but I shouldn’t complain as we did 

very well out of it, both work wise and it has given us our new apartment.  

The e-waste component has also hit new strengths with the up cycling of technology. The 

reformation of the European Electronic Waste policies, together with the innovation of the Tech- 

City corridor saw recycling and upcycling of electronic components like smart phones, solid state 

memory and 6G new-tech boom. The old recycling equipment got upgraded, which was a project I 

oversaw due to my promotion to yard manager about 4 years ago.  

The waterways side of things has also boomed following European policy on embodied energy and 

carbon targets. We were in the enviable position of being the only collaboration able to deliver  

anything, anywhere in the country without emitting any CO2...by that I mean we use renewable 

energy or waste energy to power our entire fleet, not relying on offsetting or the use of third party 

renewables such as buying offshore wind turbine energy from others.  

Part of this was made possible when the ZCTH tied up with the waste companies and provided a 

clean solution to waste treatment and power and heat generation. It was also through development 

of hydrogen fuel batteries in narrow boats, vans and blimps over the last 22 years that has allowed 

us to migrate to use clean and green power sources. Of course this is old technology now, and looks 

to be made obsolete over the next few years by the emerging zero carbon technology that Mo was 

presenting to us the other week - he works for a Euro-Asian manufacturer of clean-tech. This would 

tie in really well with some of our own plans regarding algae farms and our own photobioreactor 

system.  

The boom has meant we had to grow and we expanded our quay-side capacity when the canal 

system was re-enforced for the new water management and flood strategy introduced with the 

Flood Barrier.  

I ran the surveying / procurement side of the business for a couple of years, then needed to settle 

down (because I'd met someone who didn't want me shooting off all over the place), so I came back 

to the yard and looked at bringing the best of what I'd seen at the other ZCT Hubs together in the 

original yard. It meant a bit of a minor reshuffling and upgrading some of the facilities, but as I said 

already, our reputation and position within the industry meant it was well received and overdue (in 

the eyes of new customers). Luckily the vision for the ZCTH had always been a 'loose fit' flexible and 

adaptable one, able to accommodate new technology, new processes and new customer demands, 

so adaptability was simple, low cost and minimal impact on disrupting business.  

This evening we have a works do to celebrate 20 years since our first shipment of goods. I've been 

acknowledged for my 19 years of service this year, together with Tara who is a manager in the 

logistics team. My mum’s doing the food together with a few of the Bonanza festival team, and 

there's some street entertainment and festivities going on throughout BbB. We've laid it on for the 

whole community rather than just employees, because the Zero Carbon Transport Hub is a 

community owned company, intended as a conduit for transporting the BbB community from the 

austere times of 2012 to prosperity by 2052. Now is a good time to celebrate the success of the 

journey so far, together with the community that facilitated it. 


